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Solutions 
as a 
Service

Solutions 
as a 
Service

Scale
Agent

Less Searching 
More Finding

▪ Natural Language Based
▪ Lexical + Semantic Search
▪ Agentic AI 

▼Search Abandonment Rate 
95%+ Accuracy

▼Time to search and find
▲User Engagement

Real-time learning

Compliance Check 
with Policies & Regulations

▪ Policy Matching
▪ Language Understanding
▪ Automated Reporting

▼Average Audit Time by 10-15X  

▼Errors 

▼Non-Compliance & Fines

▲Accuracy 
▼Errors 
▼Time & Cost

Reduce Time & Cost 
▪ Automation Opportunities
▪ Embedded in Workflow
▪ Continuous Improvement

ReSearch 
Agent

Auditor 
Agent

Virtual 
AI Agent

▼10-20X Average 
Response Time

▲User Experience; >90% 

Ask, Answer & Cite
▪ Multi-Modal
▪ RAG Architecture
▪ Advanced Strategies

▼Time-to-Insights; 
minutes instead of 
days/weeks

Support for Graphs/ Charts 

Multi-LLM Options
24x7 Availability

Multi-lingual

Natural Language based Product 
Search & Recommendations 

across large number of 
products and usage 

combinations, with information 
across many sources and formats.

Conversational agent that 
engages the user to elicit 
application & material 
requirements to make 
product recommendations

80% CSAT  |  60% ▲ Customer 
Engagement | >95% Accuracy

 ▲Increased Leads | ▲ Increased 
Accuracy | Improved Experience

Automates audit 
process of Work Orders by 
checking compliance against 
policies and 
regulations. 

 10-15X ▼ in average 
Audit Time | ▼ Errors | 
▼ Non-Compliance & 
Fines

Accelerates 
large-scale code 

migration with 
automated source 

to target code 
conversion and validation.

Faster Migration | ▲  
Throughput

Using Computer Vision to 
automate BI dashboards 

validation at scale.

Faster Validation 
| ▼ Errors

Virtual Query Response Assistant 
aids Agents to provide Faster 

White Glove Customer Service to 
Priority Customers.

Enable Business User timely 
decision making through self-ser-
vice insight by talking directly to 
the data. 

▼ 10-20X Average Response 
Time | >90% ▲ Agent 

Experience

▼ Time-to-insights to 
minutes instead of 
days/ weeks

Break through data silos to liberate 
insights and user-driven outcomes


